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Vision: To be one of Michigan’s healthiest communities.
Mission: Working together to create and promote a healthy
community through disease prevention and control, health
education, environmental protection, and emergency
preparedness.

2019 HIGHLIGHTS
Customer Service Survey
JCHD recently revamped its customer service
survey to produce a comprehensive survey to
gain client input. Additionally, the survey was
made available via a URL on Smartphones to
make it more accessible to clients. Data will be
used to implement future continuous quality
improvement
efforts
throughout
the
department.

Collective Impact Grant for Improving Teen
Access to JCHD Sexual Health Clinic
The Teen Pregnancy Prevention Initiative’s
(TPPI) Teen Advisory Council (TAC) received
a grant from the Jackson County
Community Foundation. The grant focused
on finding ways to include youth voice in
improving the Sexual Health Clinic at JCHD.
They also addressed the topics of access to
care for adolescents and teen friendliness.
The issue of lack of awareness was
identified as a key theme by teens regarding
the Sexual Health Clinic. Three videos were
created to focus on providing a guided
visual tour of what to expect when coming
to the JCHD SHC, how easy it is to obtain
condoms for free, and what is involved in
receiving an STD check-up during a visit.
Two teens from the TAC were featured in
the videos as well as SHC staff at the health
department.

2019 HIGHLIGHTS
Eastern Equine
Encephalitis (EEE)
Response
The summer of 2019 saw
the
emergence
of
mosquito-borne
EEE
disease that infected 4
horses and 1 deer in
Jackson County. While no
human
cases
were
identified
in
Jackson
County, JCHD worked with
the state and other local
health departments to
proactively
educate
schools and others in the
community about EEE.
JCHD
supported
a
targeted aerial spraying
program by the State to
reduce the mosquito
populations around the
identified horse cases in
Jackson County. Final
2019 state wide counts
for EEE included 50
animal cases, 10 human
cases with 6 deaths across
20 counties. 2019 was the
worst outbreak of EEE in
Michigan since the early
1980’s.
.

Director’s Award from MALPH
On October 16, 2019, the Jackson County Health
Department received the 2019 Director’s Award for
Local Public Health at the Michigan Premier Public
Health Conference. This award was given
specifically for innovative and outstanding activities
and actions by the JCHD Communicable Disease
Division as a result of a tuberculosis outbreak.
Communicable disease nurses Tracy Payne and
Cayci Mustafa, along with Director of Personal and
Preventative Health Services Angela Aldrich,
worked tirelessly to assure the basic mandated
service of tuberculosis investigation and control
were successfully completed. Tracy and Angela
worked swiftly with both Rashmi Travis, Health
Officer, and Dr. Courtland Keteyian, Medical
Director, to assess the situation and issue warning
notices as appropriate to prevent the further
spread of illness.

What our clients had to say…
“All the lovely ladies with the MIHP Program are very considerate in the care of
my grandson and helped us with the different resources that are available to use
in Jackson County. We are very thankful they reached out to us in the way they
have. These ladies do care about our little ones.”
- Wyatt and Ann, MIHP Clients

“I really wasn’t sure about breastfeeding until I came to the breastfeeding class.
Hearing all the benefits really made my choice solid about breastfeeding.”
- Jeary Head and Harper Head-Witten, WIC Clients

“WIC has helped my daughter and I so much! We were able to find a nipple
shield that made breastfeeding easier after two months of trying. Everybody is so
supportive and friendly!”
- Hannah and Sadie Bliss, WIC Clients

“WIC has been a lifesaver for me and my family of nine. My children and I benefit
from all they offer.”
- Ashley Sanders, WIC Client

“I think WIC is great to help women and children focus on getting proper
nutrition and getting fruits and vegetables. The education and encouragement to
breastfeed really helped me with all three of my children and made me feel
supported in my decision to breastfeed. WIC makes you feel proud and
accomplished when you nurse!”
- Stefani Wetosky, WIC Client

PUBLIC HEALTH AND COMMUNITY CARE INTEGRATION
The Jackson County health Department (JCHD) works in partnership with Henry Ford
Allegiance Health System (HFAH) to achieve the quadruple aim of enhancing patient
experience, improving population health outcomes, improving provider satisfaction,
and reducing costs. They also facilitate achievement of both Public Health 3.0, a focus
on the social determinants of health as the pathway to health improvement, and
transformative efforts to create a community health integrated system 3.0.

Long-Acting Reversible Contraceptive Care
(LARC) Partnership: JCHD worked with HFAH to
educate providers on the benefits of LARC as it
relates to the maternal child health population.
JCHD connected HFAH Labor and Delivery Unit
through a collaborative learning opportunity with
U of M to help providers understand the value of
LARC and educate providers on how this measure
can improve future birth outcomes.

Health Improvement Organization (HIO)
Collaborative
Network
Restructuring:
Throughout 2019, the HIO continued to
meet to collaborate on efforts related to
improving health outcomes, connecting
clients to achieve financial stability, and
improving continuity of care. Partially, as a
result of funding changes, the HIO
restructured to form a Jackson Collaborative
Network that will focus on the root cause
priorities impacting health, financial
stability, and care. In 2020, the newly
formed Network will embark on connecting
agencies to resources that focus on similar
root causes and find innovative ways to
address community issues.

“The Jackson County Health Department works closely
with our healthcare community partner, Henry Ford
Allegiance Health, to develop, evaluate, and monitor
health issues that impact the community as a whole.
Initiatives we collaborate on include assessing the health
needs of the community and developing a process to
assess social determinants of health. Working together,
public health and healthcare address the needs of
individuals and communities to build a healthier Jackson
community.”
- Rashmi Travis, Health Officer

PERSONAL AND PREVENTATIVE HEALTH
The Personal and Preventative Health Services (PPHS) Division works
to improve the health and well-being of Jackson County residents by
providing a variety of direct services to the community. Services
within the PPHS division include the: Maternal Infant Health Program,
Early On Part C, Fetal Infant Mortality Review, Children’s Special Health
Care Services, Nursing Lead Case Management, Sexually Transmitted
Disease Clinic, HIV/AIDS Counseling, Communicable Disease Program,
Immunization Clinic, and the Immunization Action Plan.
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158 children and families served
218 children and families served
through the Early On Part C program
through the Early On Part C program
11 infant death reviews by the Fetal
10 infant death reviews by the Fetal
Infant Mortality Review Team
Infant Mortality Review Team
6 bereavement visits conducted for
2 bereavement visits conducted for
grieving parents
grieving parents
32 Nursing case management home
18 Nursing case management home
visits provided to families of children
visits provided to families of children
with elevated blood levels
with elevated blood levels

225 Maternal Infant
Health Program clients
served to support
healthy pregnancies &
a healthy first year for
babies
500 Children's Special
Health Care Services
enrollees assisted with
case management &
care coordination

PREVENTION IN ACTION
As a local health department, we are
responsible
for
the
surveillance,
investigation, prevention and control of
infectious disease. We ensure individuals
get appropriate treatment. We also hope
to prevent new cases and to provide
information to the community regarding
health risks.

4,609 doses of
vaccine
administered
380 vaccine
education
sessions with
local parents and
guardians
729 Flu vaccines
administered
7109 cases of reportable disease investigated
5 new case of tuberculosis
889 PPD TB skin tests performed
5 disease clusters or outbreaks investigated
20 foodborne illness complaints investigated
94 animals tested for rabies (5 positive bats)

1,493 individuals
accessed testing,
treatment, and/or
counseling
through the
Sexually
Transmitted
Disease Clinic

854 individuals
received HIV
screening and
counseling
3 new HIV cases,
241 gonorrhea
cases, and 917
chlamydia cases
were diagnosed

HEALTH EDUCATION AND PROMOTION
The Health Education and Health Promotion (HEHP) Division encompasses a
variety of preventive services and programs to empower individuals, groups,
organizations, and communities to play active roles in achieving and sustaining
healthy lifestyles. Some of these programs include Healthy Communities (chronic
disease prevention), Jackson Tobacco Reduction Coalition, Teen Pregnancy
Prevention, Car Seat Safety, Childhood Lead Poisoning Prevention, Tobacco Dental
Health Project, and outreach to Medicaid populations and services.

471 youth served in Empowering
Youth Today programming
110 teens served in the Teen
Outreach Program
29 parents and 24 youth participated
in the Talk Early Talk Often event
183 community members received
education on childhood lead
poisoning prevention
244 referrals were made to the City of
Jackson Lead Hazard Control program
436 individuals enrolled in the
MDHHS Tobacco QuitLine

273 car seats provided
348 car seat education
sessions provided
9,209 individuals were
informed about Medicaid
and covered services

HEALTH EDUCATION AND HEALTH PROMOTION
This division also provides state
mandated Hearing and Vision screening
services for students in the local school
districts, as well as through on-site
community screening clinics. Clinical
services are also provided through the
provision of the WIC (Women, Infants
and Children) supplemental food and
nutrition program. The WIC program
brought $2,382,749 of revenue to
Jackson County food vendors in 2019.

4,668 pregnant women,
infants, and children up
to age five were
enrolled in WIC and
received healthy foods
and nutrition education
The Jackson County WIC
breastfeeding initiation
rate was at 73.7%,
668 out of 925 infants
began life with
breastmilk
822 children screened
for lead
6,922 hearing
screenings
10,149 vision screenings
1,829 referrals for failed
hearing or vision screens

ENVIRONMENTAL HEALTH IS PUBLIC HEALTH
The Environmental Health Division is a resource to the community by providing
services through the following programs: Onsite Sewage and Private Water
Supply permitting, Food Service Inspection and Restaurant Plan Review,
Department of Health and Human Services Housing Inspections, Groundwater
Contamination Sampling and Investigations, Non-Community Water Supply
monitoring, Household Hazardous Waste referral, Radon/Indoor Air Quality
Education, Public Swimming Pool Inspections, Subdivision/Site Condominium
Review, Soil Erosion and Sedimentation Control Permitting, and other
investigative/referral related services.

782 restaurant inspections
458 food service licenses
issued
120 temporary food
licenses
68 food establishment
related complaints
reviewed and/or
investigated
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225 sewage disposal permits
issued
266 water well permits issued
78 wells abandoned
106 soil erosion and sedimentation
permits issued
28 campground inspections
47 swimming pool inspections
21 Septage Truck and Receiving
Plant Inspections

MEDICAL DIRECTORS
Dr. Courtland Keteyian, Dr. Pamela Hackert, and Dr. Michael Foust served as
co-medical directors for JCHD in 2019. Dr. Foust’s work focused on supporting
our clinical program needs for immunization and sexually transmitted
infection clinics and the communicable disease prevention and control
program. Dr. Keteyian and Dr. Hackert supported our chronic disease
prevention efforts, community based systems research, and health integration
efforts. Our medical directors participate in public health emergency
preparedness and response activities and support staff 24/7 with emergency
and routine consultation capacity.

Co-Medical Directors Pamela Hackert,
Courtland Keteyian, Michael Foust

EMERGENCY PREPAREDNESS
Emergency Preparedness (EP) fully supports and strives to enhance the
mission of the Jackson County Health Department. The mission is supported
by ensuring emergency plans are current and practiced through orientations,
drills, and exercises. The goal is to provide rapid and efficient response to
Public Health threats. In 2019, staff in the human services building
participated in active shooter training conducted by local law enforcement.
Practicing run, hide, fight allowed staff to think through scenarios and the best
way to stay safe. Through involvement with the District 1 Regional Medical
Coalition, partnerships between public health, mental health and healthcare
are strengthened. In 2019, JCHD staff participated in the annual symposium,
psychological first aid training, and a presentation regarding medication
distribution to long term care facilities as well as monthly meetings and other
exercises.

2019 FINANCIALS
The Health Department operating budget was
$7,376,115 for the fiscal year ending
September 30, 2019.
The charts reflect unaudited figures.

Total Expenditures = $ 7,376,115
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Our Value Statements
Collaboration: We work collaboratively with our community partners, sharing
knowledge and resources to enhance access to services and improve the health
and well-being of all residents in Jackson County.
Integrity: We honor the public's trust and are committed to the highest
standards of excellence, professional ethics and personal integrity in all that we
do.
Diversity: We value and respect diversity of our workforce and recognize the
benefit it brings in understanding and serving all people equitably.
Empowerment: Our organizational culture supports staff in their initiative to
take actions that support our goals. We strive to be a high- performance
organization by promoting a culture of continuous improvement and foster
employees that are competent, motivated, engaged and work as a team.
Customer Centered: We will serve all customers through a health equity lens,
with dignity, respect and kindness. We will be adaptive and flexible, and listen,
meet and exceed the expectations of the community and public we serve.

CONTACT US

1715 Lansing Avenue
Jackson, Michigan 49202
Telephone: (517) 788-4420 Fax: (517) 788-4373
Website: www.mijackson.org/hd

