
Jackson County Resource List for Senior Citizens 2024

Adult Day Care (Senior focused)
Highland Assisted Living & Memory Care 782-1900
John Ganton’s Countryside 787-4150
Collins Adult Day Care 539-5169

Assisted Living Centers
Arbor North Living Center 787-8000
Arbor Woods Assisted Living and Arbor Lane 
Independent Living 787-4400
John Ganton’s Countryside & Brightside 787-4150
Lloyd Ganton’s Retirement Centers 750-0500
Vista Grande Villa 787-0222

Bereavement/Grief Services
Henry Ford Allegiance Hospice 206-2981

Counseling
Arbor Hills Psychological Services 750-3869
Balanced Life Counseling 962-5022
Catholic Charities of Jackson 782-2551
Department on Aging 788-4364
Family Service and Children’s Aid 787-7920
Guerriero, Susan LMSW, ACSW 780-9680
A Healing Place 517-998-4673
H F Allegiance Out pt Behavioral Health 205-4730
HF Allegiance’s 24 hour Crisis Intervention205-5971
Lifeways Access 789-1200
Patricia LaFave and Associates 782-2442

Dental Care
Center for Family Health Dental Clinic 748-5500
My Community Dental Centers 1-877-313-6232
Smiles on Wheels 740-7422
U of M Dental School Clinic 1-888-707-2500
Jackson College Dental Clinic                       990-1311
Destiny Dental                                               841-0000

Elder Abuse or Neglect
Centralized Intake for Adult and Child Protective 

Services 1-855-444-3911
Long Term Care Ombudsman 1-866-485-9393

Emergency Assistance (Food, Shelter, Utilities)
Central Michigan 211 211

from cell phones or pay phones: 1-866-561-2500
American Red Cross 782-9486
Aware Inc. 783-2861
Community Action Agency 784-4800
Consumers Energy 1-800-477-5050
Department of Health and Human Services

1-844-464-3447
Jackson Interfaith Shelter 789-8735
Love, Inc. 782-9766
Salvation Army 782-7185
Salvation Army Emergency Assistance Call Center

1-855-929-1640
Veteran’s Trust Fund Call Center 1-800-642-4838

Guardianship Concerns
Probate Court 788-4290

Home Delivered Meals
Department on Aging 788-4364

Home Care: Private Pay Agencies
       Arcadia 796-0971

Care One 780-0037
ComForCare 759-4507
Comfort Keepers 481-2177
Compassionate Care at Home, LLC 796-7034
D & D Family Care                                        764-1202
Elara Home Health 780-9500
Friends Who Care 787-5710
Henry Ford Allegiance Personal Care 205-6982
Home Instead Senior Care 788-7997
Jackson Errand Service                                  202-1878
Right at Home 768-0900
Our Family Friend                                         201-5222

Home Health Care: Skilled Care Agencies
Elara Home Health 780-9500
Henry Ford Allegiance Home Care 205-6982

Homes for Aged
Highland Assisted Living & Memory Care 782-1900
Jackson Friendly Home (for women) 784-1377
John George Home (for men) 783-4134
Mission Point Health Campus 787-5140

Hospice
Careline Hospice Care                                   212-2006
Elara Home Health 780-9500
Henry Ford Allegiance Hospice 205-6982
Henry Ford Allegiance Hospice Home 205-7600
Southern Care 788-6838

Housekeeping, Personal Care
Department on Aging 788-4364
Department of Health and Human Services 780-7652

Housing: Senior Citizen Complexes with 
Reduced Rent
Arbor View Estates (Spring Arbor) 962-2698
Brooklyn Mill Pond (Brooklyn) 592-5654
Elaine Apartments 764-5076
Heritage Place at Lakeside 788-7440
Maple Ridge 817-1850
Maple Ridge West 788-6499
Otsego Apartments 782-9479
Park Forest 787-9750
Reflections 783-3008
School Street Villas (Brooklyn) 592-5654
Village of Spring Meadows I 788-6679
Village of Spring Meadows II 788-7502
Woodland Hills 788-8420

Insurance Information
Health Insurance Marketplace 1-800-318-2596
Health Insurance Marketplace- local 748-5500
Livanta (Medicare’s medical case review & appeal 
information) 1-888-524-9900
Medicare-Medicaid Assistance Program (MMAP)

1-800-803-7174
Medicaid Beneficiary Helpline 1-800-642-3195
Medicare Helpline 1-800-633-4227
Michigan Enrolls                                 1-888-367-6557

Legal Assistance
Counsel and Advocacy Law Line        1-888-783-8190
Dispute Resolution Services                           990-0279
Legal Services of South Central Michigan 787-6111

Medical Equipment
Brown’s Advanced Care 789-7302
CareLinc 789-9257
Commet Welcome 764-0400
Henry Ford Allegiance Home Medical 205-8930
J&B Medicaid Incontinence Supplies 1-800-737-0045
Med Equip 1-800-530-0714
Wright and Filippis (Lansing) 1-517-484-2624

Medical Equipment Loan Closets and Assistive 
Technology
disAbility Connections 782-6054
Jackson County Department on Aging 788-4364
St. Luke’s Clinic 783-1117
Assistive Technology at Region2AAA 592-1974

Nursing Homes (skilled care facilities)
Allegra Nursing and Rehab 787-3250
Arbor Manor Rehab and Nursing Center 750-1900
Countryside Care Center 787-4150
Faith Haven 750-3822
Jackson County Medical Care Facility 782-8500
RidgeCrest Health Campus 787-5140
Vista Grande Villa 787-0222



Personal Emergency Response Systems 
(“Lifelines”) landline and mobile GPS options
CST 1-888-557-4462
Great Call 1-800-650-5921
Medical Care Alert                              1-248-313-4077
VRI, Inc. 1-800-860-4230

Respite Care (In-home)

       Department on Aging 788-4364
(see “Adult Day Care” for brief out-of-home Respite)

Respite Care Extended Stay (out-of-home)
Highland Assisted Living & Memory Care 782-1900
John Ganton’s Countryside 787-4150
Legacy Assisted Living 764-2000
Mission Point Health Campus 787-5140
Spring Arbor Assisted Living 750-2700
Summit Park Assisted Living 782-8888
Vista Grande Villa 787-0222

Senior Centers and Nutrition Sites
Crouch Senior Center 788-4364
Grass Lake Sr. Center- Food with Friends 522-8466
King Recreation Center- Food with Friends 788-4067
Michigan Center 764-2950
Napoleon Township Hall 536-8694
Norvell Township Hall 536-4370
Park Forest 787-9750
Reed Manor-Food with Friends 787-1188
Spring Arbor Senior Center 750-1010

Substance Abuse Services
Henry Ford Allegiance Addiction Recovery 205-4001
Henry Ford Allegiance Substance Abuse 205-2732
Vet Admin. Med Center- Ann Arbor 800-361-8387
Vet Admin. Med Center- Battle Creek 269-966-5600

Transportation
Ambulance 911
Catholic Charities Transportation 783-6102
EMS Plus Ambulance Subscription 1-888-463-7587
JTA Reserve-A-Ride 788-8410
Love, Inc., Emergency Basis 782-9766
Non-Emergency Transportation Service 764-6387
VA Hospital Van Transportation 1-734-222-7145
Veteran’s Affairs for VA Hospital 788-4425

Agency Numbers
“211”  Central Michigan 211:  Health and
            Human Services Information Line: 211

from cell phones or pay phones: 1-866-561-2500
Aging & Adult Services Agency of DHHS
      (formerly OSA) 517-373-8230
ALS of Michigan 1-800-882-5764
Alzheimer’s Association 1-800-272-3900
American Cancer Society
     Patient Resource Center 1-888-227-6333
American Red Cross 782-9486
Arthritis Foundation (Nat’l.) 1-800-283-7800
Arthritis Foundation (State) 1-248-649-2891
Aware Inc. 783-2861
Boos Recreation Center 788-4064
Bronson Neurobehavioral Specialists    269-657-1595
Bureau for Services for Blind Persons1-800-292-4200
Catholic Charities of Jackson 782-2551
Center for Family Health 748-5500
City of Jackson Neighborhood and Economic
   Operations 788-4060
Commodity Food Program 1-877-422-2726
Community Action Agency 784-4800
Consumers Energy 1-800-477-5050
Department of Health and Human Services

1-844-464-3447
Department on Aging (Jackson County) 788-4364
Directory Assist. Exemption (ATT) 1-800-772-3140
disAbility Connections 782-6054
Dispute Resolution Services 517-990-0279
Do Not Call Registry 1-888-382-1222
Elder Care Locator 1-800-677-1116
ExactCare Pharmacy 1-877-355-7225
Green Path Debt Solutions 1-888-776-6735
Harmony Cares Medical Group 1-517-347-4085

Henry Ford Allegiance Health 205-4800
Interfaith Shelter 789-8735
Internal Revenue Service 1-800-829-1040
Jackson County Health Dept. 788-4420
Jackson District Library Adult Services        905-1358
Jackson Housing Commission 787-9241
Jackson Transportation Authority (dispatch)788-8410
(American)Kidney Fund 1-800-638-8299
Livanta (Medicare’s medical case review & appeal 

information) 1-888-524-9900
Legal Services of South Central Michigan 787-6111
LifeWays 789-1200
Lions of Michigan State Office 517-887-6640
Long Term Care Ombudsman 1-866-485-9393
Love, Inc. 782-9766
Medicaid Beneficiary Helpline 1-800-642-3195
Medicare Helpline 1-800-633-4227
Medicare-Medicaid Assistance Program (MMAP)

1-800-803-7174
MI Café 1-877-664-2233
Michigan Dept. of Treasury (tax info)1-517-373-3200
MI Healthcare Helpline (start Medicaid application)

1-855-789-5610
Mission of Hope Cancer Fund 782-4643
Multiple Sclerosis Society 1-800-344-4867
National Federation of Blind local chapter 784-8834
Non-Emergency Transportation Services 764-6387
Our Neighbor’s Keeper 517-262-3189
Parkinson’s Foundation (Michigan) 1-800-852-9781
St. Luke’s Clinic 783-1117
St. Vincent de Paul Society East Store 784-0609
St. Vincent de Paul Society West Store 784-0721
Salvation Army 782-7185
Secretary of State Office 1-888-767-6424
Smiles on Wheels 740-7422
Social Security Administration-local  1-877-405-0473

       Social Security Administration-Fax    1-833-950-2124
Social Security Administration-Nat’l 1-800-772-1213
Suicide & Crisis Lifeline                    Call or Text 988
Thome PACE 768-9791
United Way 784-0511
University of Michigan Geriatrics Ctr 734-764-6831
Veteran’s Affairs 788-4425
Veteran’s Health Care Clinic 764-3609
VA Hospital Ann Arbor 1-800-361-8387
VA Hospital Transportation 1-734-222-7145
       (to Ann Arbor VA Hospital)
Veteran’s Trust Fund Call Center 1-800-642-4838
WellWise Services Area Agency on Aging
                                                                 517-592-1974

This information is compiled as a courtesy by the Department
on Aging. A resource listed here does not imply Department 
on Aging endorsement.

Jackson County Department on Aging
1715 Lansing Ave.
Jackson, MI  49202

Phone: (517) 788-4364
Fax: (517) 780-4739

Remember the Department on Aging for senior services:

 Home Delivered Meals
 Senior Center and Senior Nutrition Sites
 In-Home Services:  housekeeping and personal care
 Respite
 Alzheimer’s and Dementia Services
 Depression or Dementia Screens
 Caregiver Information and Support Programs

Please contact the Department on Aging for additional
information on these or other services for seniors, or visit our

website at:
www.MiJackson.org/619

http://www.co.jackson.mi.us/Agencies/DeptAging/
http://www.co.jackson.mi.us/Agencies/DeptAging/
http://www.co.jackson.mi.us/Agencies/DeptAging/



