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Information and Referral

Central Michigan 211 211
LifeWays from cell phones or pay phones: 1-866-561-2500
1200 N. West Ave.
Jackson, MI  49202
Service: free 24 hour information and referral phone service that links 
people in need with the organization that can assist with their need.  Serves 
Jackson, Clinton, Eaton, Genesee, Hillsdale, Ingham, Lenawee, Livingston, 
and Shiawassee counties.

Jackson County Department on Aging 788-4364
1715 Lansing Ave., Suite 672
Jackson, MI  49202
Service:  information and assistance with referrals for services for senior 
citizens.
Eligibility: seniors 60 or older and/or their caregivers, family, or friends.

Elder Care Locator 1-800-677-1116
Service:  National number for finding community assistance for seniors 
anywhere in the United States.  Provide zip code or city and state 
information then local contact phone number will be provided.
Hours: Monday-Friday 9 AM – 8 PM

WellWise (Region 2Area Agency on Aging) 592-1974
P.O. Box 189 (800) 335-7881
107 Chicago St.
Brooklyn, MI  49230
Service:  Information and Assistance with referrals for services for seniors, 
disabled adults and their caregivers in Lenawee, Jackson and Hillsdale 
counties.  Intake/referrals taken for Care Management, MI Choice Medicaid 
Waiver and Nursing Facility Transition programs.
Eligibility: elderly and disabled adults and their caregivers.




